DEPARTMENT of TRANSPORTATION
Driver Record Information

This Centurion application provides 7 day per week, 24 hour per day touch tone
telephone access to complete driver history that is recorded for a valid drivers license
number.

Upon validation of the number entered, the caller can access the following functions:

« Hear complete driving record detail, or the last three years of detail.

« As detail is played back, options are provided to restart the playback or to go back
one entry.

« To send a fax of driver record detail, a script prompts for a fax number, then
immediately sends the fax.

« Up to 10 driver records can be requested for faxback per call.

How does it work?

Available only to authorized personnel, access to this application requires the entry of a
valid Agency Code and Agency Password. The caller is guided through menu selections
via touch tone responses. A database of variables contains all motor vehicle violation
types, penalty types, citation results, states, counties, etc that are part of a driving record.
The driving record detail is spoken using pre-recorded phrases along with Form Filler
variables for each line of detail on the current driving record.



