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      FOR IMMEDIATE RELEASE 
 

CENTURION TEAMS TO OFFER PRODUCTS ON DHS (Department of 
Homeland Security) - FIRSTSOURCE CONTRACT IN FEDERAL MARKET 

 
TAMPA (February 2, 2010) – Centurion forms teaming relationship with a local Federal 
Government teaming partner allowing all Federal Agencies (GWAC) to purchase 
Centurion products off of the Department of Homeland Securities FirstSource Contract. 
 
Centurion is pushing forward with its Federal Government marketing efforts by making 
the CARES suite of products available through Federal Government purchasing vehicles.  
“Federal Agencies can now easily purchase our products through our strategic alliance 
with this formidable teaming partner.” says Mark Lindsay, Centurion’s Director of 
Federal Government Solutions, “We are grateful of their commitment and willingness to 
work with Centurion” 
 
The CARES Suite of products provides Federal Agencies with technologies that 
integrated into the current agencies telephony and data environments.  The end result of 
this integration is a solution that helps increase customer satisfaction, creates efficiencies, 
and positively affects the bottom line. 
 
 
About Centurion 
 
Since 1981, Centurion, Inc. has provided in-house solutions to help companies better 
serve their customers. Centurion, Inc. does not outsource, but rather provides the tools to 
help companies better build relationships with their customers. With more than a 
thousand financial institutions, federal, state and local government agencies, public 
utilities, and other business customers worldwide, Centurion’s extensive library of 
Interactive Voice Response (IVR), Automatic Call Distribution, CRM, Screen Pop and 
Recording applications are custom designed to enhance every aspect of an organization’s 
online and real‐time interfaces. Committed to “doing what we said we would do,” 
Centurion is positioned to deliver the very best hardware, software and post‐sale 
support to increase an organization’s efficiency, reduce costs and improve interactions 
with existing and potential customers. 


