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FOR IMMEDIATE RELEASE

CENTURION CELEBRATES THE LAUNCH OF ITS NEW SPEECH RECOGNITION PACKAGE

TAMPA (August 3, 2009) — Centurion Inc. of Oldsmar FL. has rolled out a new speech recognition
package for its Interactive Voice Response Financial Application “Next Teller”. This package allows for
financial institutions to provide voice interaction to its callers rather than touch tone responses.

The Next Teller Interactive Voice Response (IVR) from leading computer telephony integration
provider Centurion, combined with Nuance’s speech recognition technology allows for a life like speech
interaction through the IVR.

Centurion has spent a number of years studying and working with speech recognition
technology. “We wanted to launch a superior product that would allow our clients a workable solution,
not just another piece of technology,” said Kirk Wormington, VP Financial Markets Centurion. “While
developing our new speech package, we made it our number one priority to make caller interaction with
Next Teller as life like and trouble free as possible. | must say | am really proud of our team here at
Centurion”, says Wormington, “We have the superior speech recognition product for this industry.”

About Nuance Technologies

Nuance is a leading provider of speech and imaging solutions for businesses and consumers around the
world. Its technologies, applications and services make the user experience more compelling by
transforming the way people interact with information and how they create, share and use documents.
Every day, millions of users and thousands of businesses experience Nuance’s proven applications and
professional services.

About Centurion, Inc

Since 1981, Centurion, Inc. has provided communications solutions to help companies better serve their
customers. With hundreds of government agencies, public utilities, financial institutions and business
customers worldwide, Centurion has the expertise to help fit your needs. Centurion provides a highly
scalable IVR product that grows with its customer. A client may start with basic touch tone IVR and
choose to add the Centurion CARES ACD to the same server. Since all products are written by Centurion,
the IVR/ACD integration is seamless. Centurion is positioned to deliver the very best hardware,
software and post-sale support to increase an organization’s efficiency, reduce costs and improve
interactions with existing and potential customers.
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